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The Most Comprehensive and User-Friendly Adult Telephone Triage Protocols Available - From a
Pioneer in the Field

"This is a well thought out and organized tool for those involved in telephone advice and triage. It has many
unique features not normally found in triage protocols, including research related to medical error, decision
support, and critical thinking. The references are extensive. It is a necessary addition to the library of anyone
involved in telephone triage and this update is an essential replacement for the previous protocols book. 3
Stars."--Doody's Review Service

Written by Sheila Wheeler, one of the world's leading experts in telephone triage, this functional reference
provides the guidelines nurses need for the safe, effective, and fast disposition of 1,000+ health related
problems by telephone.

Organized by anatomical site and written in lay language, Telephone Triage eliminates the extra step of
translating home treatment, first aid, or self-assessment instructions when performing telephone triage with
the layperson. The format incorporates a critical-thinking process that mimics how nurses naturally solve
problems in real-world situations.

This “4 in 1” package contains everything you need to implement a telephone triage program:
Comprehensive training, protocols, standards and a CD with case studies for analysis and critique, plus an
optional telehealth continuing education website.

Features:

Users Guide - complete with insightful FAQs●

Protocols - wide-range of common diseases including Women's Health●

Documentation Form - ensures proper procedure, documentation, and risk management●

Standards - Comprehensive practice standards for practitioners and programs●

CD-ROM - contains 10 case studies for discussion and analysis●

Continuing Education -An accompanying website to earn CE credit online, at www.teletriage.com●

Representing the latest research and standards in the field, Telephone Triage is the ultimate resource for the
triage nurse.
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From reader reviews:

James Brown:

Do you have favorite book? Should you have, what is your favorite's book? E-book is very important thing
for us to know everything in the world. Each book has different aim as well as goal; it means that e-book has
different type. Some people truly feel enjoy to spend their a chance to read a book. These are reading
whatever they acquire because their hobby will be reading a book. Why not the person who don't like
studying a book? Sometime, individual feel need book whenever they found difficult problem or maybe
exercise. Well, probably you'll have this Telephone Triage: Protocols for Adult Populations.

Ruby Pritchett:

As people who live in the modest era should be change about what going on or details even knowledge to
make them keep up with the era which can be always change and progress. Some of you maybe can update
themselves by reading books. It is a good choice for you personally but the problems coming to a person is
you don't know what kind you should start with. This Telephone Triage: Protocols for Adult Populations is
our recommendation to help you keep up with the world. Why, because book serves what you want and need
in this era.

Vincent Cartagena:

The book untitled Telephone Triage: Protocols for Adult Populations contain a lot of information on the
item. The writer explains the woman idea with easy way. The language is very simple to implement all the
people, so do not worry, you can easy to read it. The book was published by famous author. The author will
bring you in the new age of literary works. It is easy to read this book because you can continue reading your
smart phone, or product, so you can read the book within anywhere and anytime. In a situation you wish to
purchase the e-book, you can open their official web-site along with order it. Have a nice examine.

Robert Bowser:

Reserve is one of source of knowledge. We can add our understanding from it. Not only for students but in
addition native or citizen will need book to know the change information of year to year. As we know those
books have many advantages. Beside we add our knowledge, also can bring us to around the world. By book
Telephone Triage: Protocols for Adult Populations we can acquire more advantage. Don't you to be creative
people? To get creative person must want to read a book. Only choose the best book that acceptable with
your aim. Don't end up being doubt to change your life at this book Telephone Triage: Protocols for Adult
Populations. You can more attractive than now.
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