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If the process of buying and selling makes the world go round, then why does it have such a lousy
reputation? Customers are wary of those who come selling, and salespeople have become embarrassed by
their roles. Reversing this trend means adopting a new mindset, different processes, and fresh disciplines. In
Championship Selling, three of North America’s most respected sales leaders offer a powerful, yet
remarkably simple, vision of what it means to sell, as well as innovative techniques and tools for establishing
mutually productive relationships with customers.

Most selling today is the same as it has always been — transactional. That is, the salesperson tries everything
to get a foot in the door, follow their own agenda, close the deal and move on. However, transformational
selling focuses on listening to, and working with, the customer to build enduring relationships that are
valuable to both parties, and last far beyond the first transaction. Championship Selling portrays sales as a
complex, vital, ongoing process, and outlines techniques and exercises to help salespeople, and their
companies, evolve from a transactional mentality to a transformational one, for better long-term results.

Praise for Championship Selling

"Every business leader and sales professional will benefit from Championship Selling."
—Jeffrey J. Fox , bestselling author of How to Become a Rainmaker

"Championship Selling provides a comprehensive framework for individuals and entire companies to build
lasting value. Read this book if you don't want to be left behind."
—Mike Charette, Vice President Customer Development - Wal-Mart, Johnson & Johnson

"Championship Selling will help you see the customer in a refreshing new light."
—Tom Greco, Senior Vice President Sales, Frito-Lay North America

"Forget books on getting the customer to see it your way. Championship Selling tells you something much
more valuable: how to see it the customer's way."
—George Cooke, CEO, Dominion of Canada General Insurance

"The concepts in Championship Selling speak directly to the shift companies need to adopt if they want to
position themselves for success in today's environment."
—Steve Fox, Senior Vice President Customer Business Development, Nestlé

"Sales leaders of the future will need to become customer general managers. Championship Selling will get
them on the right road – fast."
—Tom Muccio, former President Global Customer Teams, Procter & Gamble

"You'll never look at customers the same way again."
—Tim Boissinot, Executive Vice President, Quebecor



"Championship Selling gives you the tools to create enduring, sustainable value. If you want a leadership
edge, this is the book to get."
—Kevin Cashman, CEO, LeaderSource and bestselling author of Leadership from the Inside Out
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From reader reviews:

Bob Pratt:

The book Championship Selling: A Blueprint for Winning With Today's Customer can give more knowledge
and information about everything you want. Exactly why must we leave a good thing like a book
Championship Selling: A Blueprint for Winning With Today's Customer? Wide variety you have a different
opinion about guide. But one aim which book can give many info for us. It is absolutely suitable. Right now,
try to closer together with your book. Knowledge or information that you take for that, you are able to give
for each other; it is possible to share all of these. Book Championship Selling: A Blueprint for Winning With
Today's Customer has simple shape however, you know: it has great and large function for you. You can
appearance the enormous world by available and read a e-book. So it is very wonderful.

David Williams:

People live in this new day of lifestyle always attempt to and must have the spare time or they will get large
amount of stress from both way of life and work. So , when we ask do people have spare time, we will say
absolutely indeed. People is human not really a huge robot. Then we consult again, what kind of activity do
you possess when the spare time coming to a person of course your answer will certainly unlimited right.
Then ever try this one, reading guides. It can be your alternative in spending your spare time, the particular
book you have read is usually Championship Selling: A Blueprint for Winning With Today's Customer.

John Guenther:

Many people spending their period by playing outside with friends, fun activity with family or just watching
TV 24 hours a day. You can have new activity to invest your whole day by studying a book. Ugh, think
reading a book can definitely hard because you have to use the book everywhere? It alright you can have the
e-book, delivering everywhere you want in your Smartphone. Like Championship Selling: A Blueprint for
Winning With Today's Customer which is obtaining the e-book version. So , why not try out this book? Let's
observe.

Gary Lewis:

What is your hobby? Have you heard in which question when you got college students? We believe that that
question was given by teacher for their students. Many kinds of hobby, All people has different hobby. So
you know that little person similar to reading or as studying become their hobby. You need to understand
that reading is very important as well as book as to be the thing. Book is important thing to incorporate you
knowledge, except your current teacher or lecturer. You will find good news or update about something by
book. Different categories of books that can you choose to use be your object. One of them is this
Championship Selling: A Blueprint for Winning With Today's Customer.
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