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I asked the sales lady, "Pardon me, maam, do you have a bathroom?" She responded, "Our Toilets are Not
for Customers! "However, if you get into your car and drive south a couple of blocks then turn east and go
another block or so, you may find a restaurant which will let you use their toilet." I thought about that and
realized that I was going to have to interrupt the writing of the order for $3,000 worth of light fixtures. I was
going to have to interrupt it to find some other business in town whose toilets were for customers. As I got
into my car, I realized that I should probably place my order with someone who was more concerned with
my needs.

This book is an autobiography of the author's life and his experiences with customer service. It provides
guidelines on succesfully satisfying all types of customers
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From reader reviews:

Malissa Conlin:

Do you have favorite book? If you have, what is your favorite's book? Book is very important thing for us to
know everything in the world. Each book has different aim or goal; it means that e-book has different type.
Some people feel enjoy to spend their time and energy to read a book. They may be reading whatever they
take because their hobby is actually reading a book. Think about the person who don't like studying a book?
Sometime, man feel need book after they found difficult problem or maybe exercise. Well, probably you will
require this Our Toilets Are Not For Customers.

James Stover:

Book is definitely written, printed, or descriptive for everything. You can learn everything you want by a
guide. Book has a different type. As you may know that book is important matter to bring us around the
world. Beside that you can your reading ability was fluently. A publication Our Toilets Are Not For
Customers will make you to end up being smarter. You can feel more confidence if you can know about
every little thing. But some of you think that open or reading some sort of book make you bored. It is not
necessarily make you fun. Why they can be thought like that? Have you looking for best book or acceptable
book with you?

Michelle Carlson:

The e-book with title Our Toilets Are Not For Customers has a lot of information that you can find out it.
You can get a lot of profit after read this book. This book exist new expertise the information that exist in
this guide represented the condition of the world now. That is important to yo7u to understand how the
improvement of the world. That book will bring you inside new era of the syndication. You can read the e-
book on the smart phone, so you can read the item anywhere you want.

David Whetstone:

A lot of people always spent their particular free time to vacation or perhaps go to the outside with them
loved ones or their friend. Did you know? Many a lot of people spent these people free time just watching
TV, as well as playing video games all day long. If you wish to try to find a new activity that is look different
you can read a book. It is really fun in your case. If you enjoy the book you read you can spent the entire day
to reading a publication. The book Our Toilets Are Not For Customers it is quite good to read. There are a lot
of those who recommended this book. These people were enjoying reading this book. Should you did not
have enough space to develop this book you can buy typically the e-book. You can m0ore easily to read this
book from the smart phone. The price is not too costly but this book features high quality.
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