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The book is aimed at advanced undergraduate and postgraduate students in business, tourism and hospitality
programmes that need to explore how they can use ICTs in a strategic context. It is also anticipated that
researchers and practitioners will find it useful and stimulating.

This book addresses the digitization of all processes and value chains in the tourism, travel, hospitality and
catering industries. By analysing the new technological trends it provides a solid basis for analysing the
impacts of the Information Communication Technology (ICT) revolution on the tourism industry. The book
adopts a strategic management and marketing perspective for tourism enterprises and destinations. It
suggests that eTourism revolutionizes all business processes, the entire value chain as well as the strategic
relationships of tourism organizations with all their stakeholders. It additionally focuses on how ICTs are
employed in airlines, hotels, travel agencies, tour operators and destinations management organizations. The
book demonstrates that eTourism increasingly determines the competitiveness of the organization, and
therefore, it is critical for the competitiveness of the industry in the longer term.
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From reader reviews:
Doris Edwards:

Do you one of the book lovers? If yes, do you ever feeling doubt if you arein the book store? Try and pick
one book that you never know the inside because don't determine book by its include may doesn't work this
isdifficult job because you are afraid that the inside maybe not while fantastic as in the outside search likes.
Maybe you answer might be eTourism: Information technology for strategic tourism management why
because the excellent cover that make you consider about the content will not disappoint you actually. The
inside or content is fantastic as the outside or cover. Y our reading 6th sense will directly make suggestions to
pick up this book.

Mary McHugh:

Areyou kind of hectic person, only have 10 aswell as 15 minute in your moment to upgrading your mind
proficiency or thinking skill even analytical thinking? Then you are having problem with the book in
comparison with can satisfy your short timeto read it because all of thistime you only find book that need
more time to be learn. eTourism: Information technology for strategic tourism management can be your
answer because it can be read by you actually who have those short extra time problems.

Peter Holmes;

Don't be worry should you be afraid that this book will certainly filled the space in your house, you might
have it in e-book technique, more simple and reachable. That eTourism: Information technology for strategic
tourism management can give you alot of good friends because by you investigating this one book you have
point that they don't and make an individual more like an interesting person. This particular book can be one
of astep for you to get success. This guide offer you information that maybe your friend doesn't know, by
knowing more than various other make you to be great folks. So , why hesitate? We need to have €T ourism:
Information technology for strategic tourism management.

Richard Shumate:

Y ou will get this eTourism: Information technology for strategic tourism management by browse the
bookstore or Mall. Just simply viewing or reviewing it can to be your solve problem if you get difficulties for
your knowledge. Kinds of this e-book are various. Not only through written or printed but additionally can
you enjoy this book by simply e-book. In the modern era similar to now, you just looking by your local
mobile phone and searching what your problem. Right now, choose your own ways to get more information
about your reserve. It is most important to arrange you to ultimately make your knowledge are still revise.
Let'stry to choose appropriate ways for you.
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