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Offshore outsourcing-the movement of jobs to lower-wage countries-is one of the defining features of
globalization. Routine blue-collar work has been going offshore for decades, but the digital revolution
beginning in the 1990s extended this process to many parts of the service economy too. Politically
controversial from the beginning, "offshoring" is conventionally seen as a threat to jobs, wages, and
economic security in higher-income countries-having become synonymous with the dirty work of
globalization. Even though the majority of corporations make some use of offshore outsourcing, fearful of
negative publicity most now choose to manage these activities in a discreet manner. Partly as a result, the
global sourcing business, now reckoned to be worth more $120 billion, largely operates under the radar, its
ocean-spanning activities in low-cost labor arbitrage being poorly documented and poorly understood.

Offshore is the first sustained investigation of the workings of the global sourcing industry, its business
practices, its market dynamics, its technologies, and its politics. The book traces the complex transformation
of the worlds of global sourcing, from its origins in the new international division of labor in the 1970s,
through the rapid growth of back-office economies in India and the Philippines since the 1990s, to the
development of "nearshore" markets in Latin America and Eastern Europe. Recently, this evolving process
of geographical and organizational restructuring has included experiments in "backshoring" within low-cost,
ex-urban locations in the United States and a wave of software-enabled automation, which threatens to
remove labor from many back offices altogether. In these and other ways, the offshore revolution continues.
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From reader reviews:

Helen Woodyard:

Now a day people that Living in the era where everything reachable by talk with the internet and the
resources inside can be true or not need people to be aware of each details they get. How many people to be
smart in having any information nowadays? Of course the answer is reading a book. Reading a book can help
individuals out of this uncertainty Information especially this Offshore: Exploring the Worlds of Global
Outsourcing book as this book offers you rich data and knowledge. Of course the information in this book
hundred percent guarantees there is no doubt in it you probably know this.

Frank Barcomb:

Nowadays reading books become more and more than want or need but also work as a life style. This
reading practice give you lot of advantages. The advantages you got of course the knowledge the rest of the
information inside the book in which improve your knowledge and information. The data you get based on
what kind of book you read, if you want send more knowledge just go with education books but if you want
really feel happy read one having theme for entertaining like comic or novel. Typically the Offshore:
Exploring the Worlds of Global Outsourcing is kind of book which is giving the reader erratic experience.

Pierre Taylor:

This Offshore: Exploring the Worlds of Global Outsourcing tend to be reliable for you who want to be a
successful person, why. The reason why of this Offshore: Exploring the Worlds of Global Outsourcing can
be one of several great books you must have will be giving you more than just simple studying food but feed
you with information that might be will shock your before knowledge. This book is handy, you can bring it
everywhere you go and whenever your conditions in the e-book and printed ones. Beside that this Offshore:
Exploring the Worlds of Global Outsourcing giving you an enormous of experience for example rich
vocabulary, giving you test of critical thinking that we all know it useful in your day exercise. So , let's have
it appreciate reading.

Susan Ford:

Beside this particular Offshore: Exploring the Worlds of Global Outsourcing in your phone, it may give you
a way to get more close to the new knowledge or facts. The information and the knowledge you may got here
is fresh from your oven so don't end up being worry if you feel like an old people live in narrow community.
It is good thing to have Offshore: Exploring the Worlds of Global Outsourcing because this book offers to
you personally readable information. Do you at times have book but you don't get what it's about. Oh come
on, that would not happen if you have this within your hand. The Enjoyable arrangement here cannot be
questionable, including treasuring beautiful island. Use you still want to miss it? Find this book and read it
from right now!
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