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Home furnishings retailers who depend on personal selling by their employees for their operating revenue
need to influence and control the point of contact with their customers, and the processes that get things sold
in their stores. Joe Capillo has spent over 35 years studying the dynamics of retail selling in furniture stores
as a sales manager, retail executive, business consultant, and developer of sales training programs. Many
readers will know him as a contributing editor of Furniture World magazine where his articles have appeared
for over adecade. In this book, retailersin the new competitive reality will learn the best ways to enhance
their customers' experience with their stores. Joe Capillo reveas: - Why your entire customer engagement
strategy has to be carefully planned and executed - How to control or influence the point of contact with your
potential customers - Why retailers have to take a broad, strategic view of the entire selling process and
become intimately familiar with all of the available consumer research - How to understand what consumers
are thinking and saying about their experiences with our industry - What your customers really want from
their store experiences. In this book, Joe takes you through the processes of interpreting research relevant to
our industry. In thisway, you will learn to devel op strategic approaches to serving customers, and use what
consumers have told researchers they want from their relationships with our stores. Joe Capillo reveal s the
view that retailers must have to truly engage consumers and retain them in today's rapidly changing retail
world.
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From reader reviews:
Charles Jones:

The book Living on the Top Line: The Ultimate How-To Sales Guide for Furniture Retailersin the New
Retail Reality can give more knowledge and also the precise product information about everything you want.
Why must we |eave the good thing like a book Living on the Top Line: The Ultimate How-To Sales Guide
for Furniture Retailersin the New Retail Reality? Wide variety you have a different opinion about guide. But
one aim this book can give many information for us. It is absolutely suitable. Right now, try to closer using
your book. Knowledge or information that you take for that, it is possible to give for each other; you can
share al of these. Book Living on the Top Line: The Ultimate How-To Sales Guide for Furniture Retailersin
the New Retail Reality has simple shape however, you know: it has great and massive function for you. You
can look the enormous world by available and read a guide. So it is very wonderful.

Debra McGregor:

In this 21st hundred years, people become competitive in most way. By being competitive at this point,
people have do something to make these survives, being in the middle of the crowded place and notice
simply by surrounding. One thing that at times many people have underestimated the item for awhileis
reading. Y ep, by reading a e-book your ability to survive boost then having chance to stand up than other is
high. For yourself who want to start reading a book, we give you this specific Living on the Top Line: The
Ultimate How-To Sales Guide for Furniture Retailers in the New Retail Reality book as beginning and daily
reading publication. Why, because this book is usually more than just a book.

Jennifer Valdovinos;

This book untitled Living on the Top Line: The Ultimate How-To Sales Guide for Furniture Retailersin the
New Retail Reality to be one of severa books that best seller in this year, here is because when you read this
publication you can get alot of benefit into it. You will easily to buy this book in the book retailer or you can
order it by using online. The publisher on this book sells the e-book too. It makes you easier to read this
book, since you can read this book in your Mobile phone. So there is no reason to your account to past this
guide from your list.

Teresa White;

Reading a guide tends to be new life style within this era globalization. With studying you can get alot of
information that can give you benefit in your life. Using book everyone in this world can share their idea.
Guides can dso inspire alot of people. A great deal of author can inspire their reader with their story as well
astheir experience. Not only the storyplot that share in the books. But aso they write about the ability about
something that you need instance. How to get the good score toefl, or how to teach your sons or daughters,
there are many kinds of book that exist now. The authors nowadays always try to improve their skill in
writing, they al'so doing some investigation before they write to the book. One of them is this Living on the
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